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lan Crowe
Mawnager, Hospitality and Logistics
Rugby New Zealand 2011 Lto

“From the Rugby World Cup opening match to the final, the service provided by Ruth Pretty Catering was nothing
short of exceptional - the food, the staff, the compliments and the memories taken away by everyone who
attended — we picked the best and that’s what we got, very well done.”

Lisa Kingl
VIP Manager
Rugby New Zealand 2011 Lto

“The excellent quality of the staff, the way they presented themselves during the functions as well as their
professional and friendly demeanour was well received and a cut above anything we have seen before. We
wanted to let you know that all of your hard work did not go unnoticed and it is easy to see why you are viewed
with such high regard.

The feedback we have received from our guests has been glowing in terms of the operational delivery at matches
and the overall VIP Programme that is now being considered a benchmark for future international sporting
events. The experience in our VIP lounges would not have been the same without you! ”
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“l was able to attend all the World Cup Matches at Eden Park and in doing so | was privileged and lucky enough to
enjoy the fruits of your kitchen.

Your creations were truly delicious and a beautiful showcase of the best of NZ cuisine. From the fresh-faced,
friendly and articulate wait staff to the knowledgeable and personable chef serving the cheese board your
canapés, meals and desserts were delivered with warmth and style.

Throughout the tournament | felt incredibly proud to be a New Zealander when | heard comments from our
overseas visitors raving about so many things about NZ that impressed them and they were especially full of
praise for your food and the creative and original presentation (and rightfully so!)

Congratulations to you and your skilful and talented team on your amazing feat of wowing so many with an
incredibly beautiful array of NZ fare. Simply divine in all ways!”

Kirsty vervoort
RPC Auckland staff Member

“I was very pleased to be able to have been a part of your team for the World Cup. I'd like to thank you for the
opportunity to be involved in such an event, it was such a pleasure to be able to serve some of the people we did,
and you did such a great job of putting it all together so that each match could run seamlessly. I'm sure all the
other waitstaff from Auckland enjoyed the experience just as much as | did, as we were made to feel so welcome
to the Ruth Pretty team for the duration of the tournament.”
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